
 
 
 
 

 

English Version (Die deutsche Version finden Sie unten) 

 

Firmware update (version 173) 02/2015 

Products: Gigaset DX800A all in one, Gigaset DX600A ISDN, Gigaset DL500A 

 

What's new: 

o Support of handsets with touch based user interface Gigaset SL910H, S820H, 
SL930H 

o Support of Gigaset Repeater 2.0  
o Full Support for handsets:  C430H/C530H/CL540H/E630H/C620H 
o Country specific call progress tones are supported. 
o AM Box selection and line selections functionality is now available on the SL930 

handset 
 

Bug Fixes: 

o Issue solved where new/changed MSN-numbers were lost after power down 
(appeared only in Version 172 and 160) 

o Solved the issue where phone calls may be initiated or accepted accidentally without 
user action  

o Increased battery performance for touch based handsets registered  
o Busy tone is audible on handsets (SL930, SL910) when the caller terminates the call  
o Various bug fixes 

 

How to update: 

o Via the web interface: 
Settings » Management » Firmware Update 
The URL for the new firmware in the Data server field should be: 
http://profile.gigaset.net/device 
Click on the button: Update firmware 

o Via the base station: 
Menu »Settings » System » Update Firmware 
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Support for handsets with touch user interface: SL910H, S820H, SL930H 

Feature SL910H S820H SL930H Remark 

Outgoing call OK OK OK 
 

Busy indication OK OK OK . 

Playing back messages from the 
answering machine 

OK OK OK 

SL910, S820: only 1 
AM can be assigned;  
SL930 all 3 AMs can 
be operated 

Call waiting OK OK OK 
 

Registering / Operation OK OK OK 
 

Caller list OK OK OK 
 

MWI (Message waiting indicator) OK OK OK 
 

CLIP indication at handset OK OK OK 
 

ECO-DECT + (ECO Mode Plus) OK OK OK 
 

ECO-DECT display symbol: Display of 
a symbol for reduced DECT intensity 

OK OK OK 
 

Incoming call OK OK OK 
 

Call transfer to internal user OK OK OK 
 

Incoming call OK OK OK 
 

Listen in to incoming messages OK - - 
 

Caller ID / Caller name OK OK OK 
 

Display Picture CLIP OK OK - 
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Configuration of the base station - - - restricted 

Repeater 2.0 OK OK OK 
 

SMS OK OK - 
 

Phonebook transfer OK OK OK 
 

Picking up a call from the answering 
machine 

OK OK OK 
 

Take over date and time from base OK OK OK 
 

 

SW version in handset at minimum: 

o Gigaset SL930H: software-version 24 and higher 
o Gigaset SL910H: software-Version 84 and higher 
o Gigaset S820H: software-version 41 and higher 

 

History of Change (only in English) 

 

Firmwareupdate 11/2014 (Version 172) 
o Support of handsets with touch based user interface Gigaset SL910H, S820H, 

SL930H 
o Support of Gigaset Repeater 2.0  
o Full Support for handsets:  C430H/C530H/CL540H/E630H/C620H  
o Country specific call progress tones are supported.  
o AM Box selection and line selections functionality is now available on the SL930 

handset 
Bug Fixes 

o solved the issue where phone calls may be initiated or accepted accidentally without 
user action  

o increased battery performance for touch based handsets registered  
o Busy tone is audible on handsets (SL930, SL910) when the caller terminates the call  
o Settings for Turkish variants included 
o Various bug fixes 

 
 

Firmware update 4/2014 (Version 158) 

o Support of handsets with touch based user interface Gigaset SL910H, S820H, 
SL930H 

o Support of Gigaset Repeater 2.0  
o Country specific call progress tones will be supported.  
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o WEB configuration settings/telephony/audio: tone selection (tone pattern) 
o Supply dial tone on FAX port, depending on setting (FAX or phone use) and selected 

country tone scheme. 
o If no VoIP connection is possible (reason: VoIP not configured or configuration error, 

no connection to internet, all VoIP lines busy) the call is established via PSTN line 
(analog) or ISDN (DX800A only). 

o Message Waiting Indication (MWI) light can be configured. 
o Autofallback to PSTN if ISDN or VoIP malfunction 
o Full Support for handsets:  C430H/C530H/CL540H/E630H/C620H  
o Autoprovisioning redirection 
o Improvements and bug fixing 
o Programmable Keys for internal numbers (hard keys) - only for Saturn(Desktop, 

CBP) 
 

Firmware update 4/2012 (Version 96) 

o Corrected: DTMF signals were dialed too fast from phonebook 
o Corrected: In some cases the wrong message was played for Answering Machine 3 
o Only in Combination with HC450: In some cases the door bell menu was not handled 

correct 
o In some case during an incoming call on the answering machine the fax detection 

did not work 
o In very rare cases during the registration of handset the base might have lost its 

registration data 
o In Web UI, only when using Internet Explorer, buttons to allow external access from 

other networks for remote management were overlapped and not configurable. 
 

Firmware update 12/2011 (Version 94) 

o Compatibility issue corrected, when handsets SL55/SL56/S67/S68/C47/E49 were 
newly registered on version 93. 

o Please reregister these handsets after updating to version 94 
 

Gigaset DX600A ISDN – Firmware update 10/2011 (Version 93) 

o New and extended functions 
o Extended possibility to connect devices to the FAX port: 
o Instead of the fax machine you can connect an analogue phone or a door bell with 

two-way intercom to your Gigaset’s FAX port. From now on you can make internal 
calls via the Fax port and transfer calls to other handsets. 

o Two personal announcements can be saved for each answering machine: 
o Now, you can record for each local answering machine two announcements for the 

advisory mode. When activating the answering machine you can select which 
announcement shall be used. 

o External call held internally on your device. 
o When making a call via ISDN: Dependent from the settings of your phone external 

calls (during toggling or an external consultation call) are internally held on your 
phone or on the phone exchange of your provider. During the internal hold both 



 

5 

 

  

ISDN lines are busy. ISDN in France: 3-party-call now possible, when this function is 
activated. 

o Configuring an internal subscriber without a send connection. 
o You can configure your phone or each of the registered handsets so that you cannot 

make external calls. But you can accept external calls and make calls to an internal 
subscriber. 

o Changing the dialing mode when you are connected to an analogue PABX 
o (DL500 and DX800 only) You can change the dialing mode via base station’s menu 

or via Web configurator. 
o Further settings of the base station can be made via Web configurator: 
o Enabling the registration mode, changing system PIN and activating VoIP status 

message display. 
o Via Web configurator you can change Bluetooth GSM connections’ names in the 

Known Devices list and delete the GSM connections from the list. 
o After the first firmware update you can downgrade the firmware to the previous 

version. 
o Improvements / Corrections 
o When a function key is configured as Send Connection, the desktop phone is in 

handsfree after activationContinous signal tone is generated at fax port after hook-off 
for some country variants 

o When using Gigaset HC450 and SL410: incoming calls of the doorbell will be 
signaled 

o IP installation Wizard: now also working in Spanish 
o In seldom cases occurring deregistration of handset after starting IP-calls are 

corrected 
o R-key now usable for call transfer in IP-calls after activation via Web-UI 
o Improvements when IP-provider Dus.net is used 

 

Gigaset DX800A all in one – Firmware update 08/2011 (Version 70) 

o Accelerated acceptance of incoming call on handsets in analogue and ISDN-
connections 

o Portugal Version: Call Forwarding in PT network again working (Correction from 
version 69). 

 

Gigaset DX800A all in one – Firmware update 05/2011 (Version 69) 

o AM-List corrected, were in some cases (when CLIP was not provided) the last 
number was shown 

o Improvements displaying CLIP-Info for UK-variant 
o Fix for line current detections implemented (for analogue network) 
o Improvements when using devices in the Italian ISDN-network 
o Currency symbol “€” removed, when call charge is displayed (only for ISDN) 
o In seldom cases occurring blocked call forwarding menu is fixed 
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Deutsche Version 

 

Firmware update (Version 173) 02/2015 

Produkte: Gigaset DX800A all in one, Gigaset DX600A ISDN, Gigaset DL500A 

 

NEU: 

o Unterstützung von Touchscreen Mobilteilen Gigaset SL910H, S820H, SL930H 
o Unterstützung Gigaset Repeater 2.0 
o Volle Unterstützung der Mobilteile: C430H /C530H/CL540H/E630H und C620H 
o Bei VoIP Verbindungen werden nun auch länderspezifische Wähltöne unterstützt. 
o WEB-Konfigurator: Einstellungen/Telefonie/Audio: Rufton-Auswahl (Ruftonschema) 
o Auch am Mobilteil SL930H ist nun die Auswahl des Anrufbeantworters und der 

ausgehenden Rufnummer möglich (nur DX800 und DX600) 
 

Korrekturen: 

o Verlust der Änderungen von MSN Einstellungen nach Stromausfall behoben 

(Auftreten nur in Version 160 und 172) 
o Korrektur der fehlerhaften Annahme von Gesprächen, bzw. von Anrufen ohne 

Bedieneraktion 
o Verbesserte Laufzeiten für angemeldete Touchscreen Mobilteile 
o Besetztton ist nun auch an den Mobilteilen SL930 und SL910 hörbar, wenn der 

Anrufer das Gespräch beendet 
o verschiedene weitere Fehler wurden korrigiert 

 

Firmware update durchführen: 

o Via WEB-Interface: 
Einstellungen » Geräte-Management » Firmware Aktualisierung 
Die URL für die neue Firmware im „Daten-Server“ Feld lautet: 
http://profile.gigaset.net/device 
Schaltfläche Firmware aktualisieren betätigen. 

o Via Basisstation:  
Menü, Einstellungen » System » Firmware aktualisieren 

 

http://profile.gigaset.net/device
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History of Change (only in English) 

Firmwareupdate 11/2014 (Version 172) 
o Support of handsets with touch based user interface Gigaset SL910H, S820H, 

SL930H 
o Support of Gigaset Repeater 2.0  
o Full Support for handsets:  C430H/C530H/CL540H/E630H/C620H  
o Country specific call progress tones are supported.  
o AM Box selection and line selections functionality is now available on the SL930 

handset 
Bug Fixes 

o solved the issue where phone calls may be initiated or accepted accidentally without 
user action  
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o increased battery performance for touch based handsets registered  
o Busy tone is audible on handsets (SL930, SL910) when the caller terminates the call  
o Settings for Turkish variants included 
o Various bug fixes 

 
Firmware update 4/2014 (Version 158) 

o Support of handsets with touch based user interface Gigaset SL910H, S820H, 
SL930H 

o Support of Gigaset Repeater 2.0  
o Country specific call progress tones will be supported.  
o WEB configuration settings/telephony/audio: tone selection (tone pattern) 
o Supply dial tone on FAX port, depending on setting (FAX or phone use) and selected 

country tone scheme. 
o If no VoIP connection is possible (reason: VoIP not configured or configuration error, 

no connection to internet, all VoIP lines busy) the call is established via PSTN line 
(analog) or ISDN (DX800A only). 

o Message Waiting Indication (MWI) light can be configured. 
o Autofallback to PSTN if ISDN or VoIP malfunction 
o Full Support for handsets:  C430H/C530H/CL540H/E630H/C620H  
o Autoprovisioning redirection 
o Improvements and bug fixing 
o Programmable Keys for internal numbers (hard keys) - only for Saturn(Desktop, CBP) 

 

Firmware update 4/2012 (Version 96) 

o Corrected: DTMF signals were dialed too fast from phonebook 
o Corrected: In some cases the wrong message was played for Answering Machine 3 
o Only in Combination with HC450: In some cases the door bell menu was not handled 

correct 
o In some case during an incoming call on the answering machine the fax detection did 

not work 
o In very rare cases during the registration of handset the base might have lost its 

registration data 
o In Web UI, only when using Internet Explorer, buttons to allow external access from 

other networks for remote management were overlapped and not configurable. 
 

Firmware update 12/2011 (Version 94) 

o Compatibility issue corrected, when handsets SL55/SL56/S67/S68/C47/E49 were 
newly registered on version 93. 

o Please reregister these handsets after updating to version 94 
 

Gigaset DX600A ISDN – Firmware update 10/2011 (Version 93) 

o New and extended functions 
o Extended possibility to connect devices to the FAX port: 
o Instead of the fax machine you can connect an analogue phone or a door bell with 

two-way intercom to your Gigaset’s FAX port. From now on you can make internal 
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calls via the Fax port and transfer calls to other handsets. 
o Two personal announcements can be saved for each answering machine: 
o Now, you can record for each local answering machine two announcements for the 

advisory mode. When activating the answering machine you can select which 
announcement shall be used. 

o External call held internally on your device. 
o When making a call via ISDN: Dependent from the settings of your phone external 

calls (during toggling or an external consultation call) are internally held on your 
phone or on the phone exchange of your provider. During the internal hold both ISDN 
lines are busy. ISDN in France: 3-party-call now possible, when this function is 
activated. 

o Configuring an internal subscriber without a send connection. 
o You can configure your phone or each of the registered handsets so that you cannot 

make external calls. But you can accept external calls and make calls to an internal 
subscriber. 

o Changing the dialing mode when you are connected to an analogue PABX. 
o (DL500 and DX800 only) You can change the dialing mode via base station’s menu 

or via Web configurator. 
o Further settings of the base station can be made via Web configurator: 
o Enabling the registration mode, changing system PIN and activating VoIP status 

message display. 
o Via Web configurator you can change Bluetooth GSM connections’ names in the 

Known Devices list and delete the GSM connections from the list. 
o After the first firmware update you can downgrade the firmware to the previous 

version. 
o Improvements / Corrections 
o When a function key is configured as Send Connection, the desktop phone is in 

handsfree after activationContinous signal tone is generated at fax port after hook-off 
for some country variants 

o When using Gigaset HC450 and SL410: incoming calls of the doorbell will be 
signaled 

o IP installation Wizard: now also working in Spanish 
o In seldom cases occurring deregistration of handset after starting IP-calls are 

corrected 
o R-key now usable for call transfer in IP-calls after activation via Web-UI 
o Improvements when IP-provider Dus.net is used 

 

Gigaset DX800A all in one – Firmware update 08/2011 (Version 70) 

o Accelerated acceptance of incoming call on handsets in analogue and ISDN-
connections 

o Portugal Version: Call Forwarding in PT network again working (Correction from 
version 69). 

 

Gigaset DX800A all in one – Firmware update 05/2011 (Version 69) 

o AM-List corrected, were in some cases (when CLIP was not provided) the last 
number was shown 
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o Improvements displaying CLIP-Info for UK-variant 
o Fix for line current detections implemented (for analogue network) 
o Improvements when using devices in the Italian ISDN-network 
o Currency symbol “€” removed, when call charge is displayed (only for ISDN) 
o In seldom cases occurring blocked call forwarding menu is fixed 
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