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If you want to use your new SL910H handset with an 
existing SL910-SL910A system, please follow the 
instructions below.

Which base unit are you using?

!
Base unit version 1

LAN port

You don't have to update the 
firmware. No further action is 
required.

Proceed as described below. 
If you do not do this, your 
system's functionality will be 
restricted.

Continue with step 1

Base unit version 2

Which firmware version is running 
on your existing handset?
¤ With the device in idle mode, touch 
the battery icon U in the status bar. 
¤ Touch Show Service Info.
¤ The firmware version is in line 4, posi-
tions 3 to 5.

Continue with step 2

Step 1 Check the firmware versions

Enter your handset's firmware version 
here:

Enter your base unit's firmware version 
here:

Requirement: To update your base 
unit's firmware, you need an SL910H 
handset with a firmware version of 
69 or lower.

3: 91.082.00.00

4: 91.060.00.00

5: 91.082.00.00

Example: Firmware version 60

Which firmware version is running on 
your base unit?
¤ With the device in idle mode, press 
and hold  c .
¤ Touch the battery icon U in the sta-
tus bar. 
¤ The firmware version is in line 4, posi-
tions 3 to 5.
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You don't have to update the firmware. 
No further action is required.

1. Connect the base unit to the LAN and Internet.
2. Update the firmware using the existing 

MT910H handset:
¤Menu key v ¤Menu page Settings 
¤[ Ê System] ¤Firmware Update 
¤Update Firmware ¤Enter the system PIN 
(factory setting: 0000) and touch è to con-
firm. ¤Follow the instructions displayed.

Firmware version:
As of 101
Up to 50
From 51 to 100

Continue with step 3

Step 2 Prepare the base 

Step 3 Prepare the SL910H handset

Update your handset's firmware using the 
Gigaset QuickSync software (PC: Version 8.2 or 
higher, MAC: Version 3.0.2 or higher; free down-
load and more information at 
www.gigaset.com/gigasetSL910). 
¤ Use this program to set up a USB connection 

between your computer and handset. 

¤ In the device menu of Gigaset QuickSync, 
click Firmware update

¤ Click Update .

PC

 Update

 SL910 compatibility update

¤ In Gigaset QuickSync, click 
¤Help ¤Check for updates

MAC

¤ Follow the instructions displayed.
Continue with step 4

Firmware
version:
Up to 50
As of 51

www.gigaset.com/gigasetsl910
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Step 4 Update the base unit's firmware

(See also the YouTube video at www.youtube.com/watch?v=3MPa-0o-bHs)
1. Connect the base unit to the LAN and Internet.
2. Enter the update file name:
¤Menu key v ¤Mentally assign the numbers 1 to 9 to the first 9 icons on the 
menu page in lines (as shown below).

¤Enter the numeric code: Press the icons corresponding to the following num-
bers for around 2 seconds each: 
A D G B 3 F E 9 H.
¤A numeric input box appears. Enter the code 81.
¤A text input box appears. 
Enter the file name update.gigaset.net/sl910 and touch è to confirm.

3. Update the firmware:
¤Menu button v ¤Menu page Settings ¤[ Ê System] ¤Firmware Update 
¤Update Firmware ¤Enter the system PIN (factory setting: 0000) and touch è 
to confirm. ¤Follow the instructions displayed.

Like this:

Applications

< Å Å >

1 2 3

4 5 6

7 8 9

Applications

< Å Å >

Â
Contacts

¾
 Write

Text Message
C̃all List

Õ
 Screensavers

Á
Room

Monitor



Calendar

Ù
Alarm

[
 Caller

Pictures

×
Sounds 

Continue with step 5

Handset not registered
to any basei

www.youtube.com/watch?v=3MPa-0o-bHs
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Step 5 Update the SL910H handset

Update your handset's firmware using the Gigaset QuickSync software 
(PC: Version 8.2 or higher, MAC: Version 3.0.2 or higher; free download and more 
information at www.gigaset.com/gigasetSL910). 
¤ Use this program to set up a USB connection between your computer and hand-

set. 

¤ In the device menu of Gigaset Quick-
Sync, click Firmware update

¤ Click " SL910 compatibility update"  
and then click Next each time it subse-
quently appears.

¤ Follow the instructions displayed.


Update

Product

Firmware update

 SL910 compatibility update

Device

Firmware

Register all other handsets to the base unit again.

PC MAC

¤ Enter 
update.gigaset.net/
910h.bin 
in the address bar of your 
browser (e.g. Safari) and 
download the file onto 
your computer.

¤ In Gigaset QuickSync, click 
¤Help ¤Firmware Update 
from File

¤ Select the file you down-
loaded, and follow the 
instructions displayed.
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