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Overview of the handset

Overview of the handset

Display

OK/Menu key

Block list/back key

Talk key
Phonebook/Navigation/Calls-list key
End call/Off key

Key lock/Hash key

R key

Ringer off/Star key
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Overview of the base

Overview of the base

< A

Registration/paging key
Delete message
Volume keys

Go to previous/next message

m O N @ >

Play/stop key
On/Off key



lllustration in the user guide

lllustration in the user guide

injury.

Warnings, the non-adherence to which can result in damage to devices or personal

Important information regarding function and appropriate handling or functions
that could generate costs.

Additional helpful information.

iNE Cep

Talk key
End call key to(9_) Digit/letter keys
™] Control key (] Recall key
Hash key Star key
MENU, OK, INT Display keys
Procedures

Example: Switching Auto answer on/off:
» MENU b [ Settings p OK p (] Handset p OK p (5 Auto Answer p OK

(v/ = enabled)
Step Follow this procedure
» MENU Press the display key MENU.
» [:‘,j Settings Use the control key [:‘,j to navigate to entry Settings.
» OK Press OK to confirm. The submenu Settings opens.
> [:‘,j Handset Select the Handset entry using the control key (=3}
» OK Press OK to confirm. The submenu Handset opens.
» () Auto Answer Select the Auto Answer entry using the control key (.
» OK Enable or disable it using OK. Function is enabled /.




Safety precautions

Safety precautions

A

Read the safety precautions and the user guide before use.

The device cannot be used in the event of a power failure. In case of a power failure it is also not
possible to make emergency calls.

Emergency numbers cannot be dialled if the keypad/display lock is activated!

Use only rechargeable batteries that correspond to the specification (see list of permitted
batteries =p www.gigaset.com/service). Never use a conventional (non-rechargeable) battery or
other battery types as this could result in significant health risks and personal injury. Rechargeable
batteries, which are noticeably damaged, must be replaced.

The handset must not be operated if the battery cover is open.
Ensure that the batteries can not be short-circuited by objects in the battery compartment.

Do not use the devices in environments with a potential explosion hazard (e.g. paint shops).

The devices are not splashproof. For this reason do not install them in a damp environment such
as bathrooms or shower rooms.

Use only the power adapter indicated on the device.
Whilst charging, the power socket must be easily accessible.

Remove faulty devices from use or have them repaired by our Service team, as these could inter-
fere with other wireless services.

N (E) = (D> =

=

Do not use the device if the display is cracked or broken. Broken glass or plastic can cause injury
to hands and face. Send the device to our Service department to be repaired.

2

Do not hold the rear of the handset to your ear when it is ringing or when speaker mode is acti-
vated. Otherwise you risk serious and permanent damage to your hearing.

The phone may cause interference in analogue hearing aids (humming or whistling) or cause
them to overload. If you require assistance, please contact the hearing aid supplier.

Keep small cells and batteries, which can be swallowed, out of the reach of children.
Swallowing a battery can lead to burns, perforation of soft tissue and death. Severe burns can
occur within 2 hours of swallowing.

In the case of a swallowed cell or battery, seek medical care immediately.

To prevent loss of hearing, avoid listening at high volume over long periods of time.

Using your telephone may affect nearby medical equipment. Be aware of the technical conditions
in your particular environment, e.g. doctor's surgery. If you use a medical device (e.g. a pace-
maker), please contact the device manufacturer. They will be able to advise you regarding the
susceptibility of the device to external sources of high frequency energy (for the specifications of
your Gigaset product see "Technical data").
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Package contents

Getting started

Package contents

one base station

one power adapter

one handset

one phone cable

two batteries

one battery cover

one user guide

Position the base on a level, non-slip surface at a central point in the flat or house. You
can also fit the base to a wall.

The range of the base is 300 metres outdoors and 50 metres indoors.

The base and the charging cradle are designed for use in enclosed, dry rooms within
a temperature range of +5 °C to +45 °C.

The device's feet do not usually leave any marks on surfaces. However, due to the
multitude of different varnishes and polishes used on furniture, contact marks on the
surfaces cannot be completely ruled out.

Never expose the telephone to heat sources, direct sunlight or other electrical
devices.

Protect your telephone from moisture, dust, corrosive liquids and vapours.




Connecting the base station

Connecting the base station

Connecting the base to power supply and telephone network
» Connect the power adapter [1].

» Connect the phone jack E and insert the cables into the cable channels.

Device without answering machine Device with answering machine

The power adapter must always be connected as the phone does not work without
a power supply.

The answer machine (A170A/A270A only) will not be ready for operation until
approximately 30 seconds after the base has been connected.

Connecting the base to the router
You can also operate the telephone on the analogue connection of a router.
» Connect the phone jack m and connect it to the analogue port of a router .

Device without answering machine Device with answering machine

—)




Connecting the base station

Connecting the charger

» Connect the flat plug of the power adapter|Z|. 3

» Plug the power adapter into the power socket
3]

If you have to remove the plug from the charging

cradle again: b Press the release button [1] and
disconnect the plug.

|
-

Setting up the handset for use

The display is protected by a plastic film. Please remove the protective film!

Inserting the batteries

risks and personal injury. For example, the outer casing of the batteries could be
destroyed or the batteries could explode. The device could also malfunction or be
damaged as a result of using batteries that are not of the recommended type.

n Only use rechargeable batteries, as this could otherwise result in significant health

» Insert the batteries with the b Insertthe battery coverfrom To open the battery cover, for

polarity in the correct direc-  the top. instance to replace the

tion. » Then slide the cover batteries: )

The polarity is indicated in  upwards until it clicks into > Reach into the notch at the
the battery compartment. place. top of the cover and slide

the cover downwards.
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Connecting the base station

Charging the batteries

» Charge the batteries fully prior to first use in the base or

8h
the charging cradle.
The batteries are fully charged when the battery icon on @ + =

the display stops flashing.

Batteries may heat up during charging. This is not dangerous.
After a time, the charging capacity of the batteries will decrease for technical reasons.

Handsets contained in the package have already been registered to the base. If,
however, a handset has not been registered (Register HS or Put into base is displayed),
please register it manually (= p.31).

Changing the display language
You can change the display language, if the telephone has been set to an incomprehensible
language.

1 Press OK to enter the menu.

Navigate to HS SETTINGS.

Press OK.

Navigate to LANGUAGE.

Press OK.

Select the language.

Press OK.

You set the language of your handset.

v N O U1 WN

Setting time and date

Set the date/time so that the correct date and time can be assigned to incoming calls, and to
enable the alarm to be used.
Press OK to enter the menu.
Navigate to HS SETTINGS.
Press OK.

Navigate to DATE & TIME.
Press OK.

Navigate to SET TIME.

Press OK.

Enter the time.

9 Press OK.

10 Navigate to SET YEAR.

11 Enter the year.

12 Press OK.

13 Navigate to SET DATE.

14 Enter the date.

0 NO UL WN =
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Operating the handset

15 Press OK.
» You set the date and time.

Moving the input position to the left or the right: » Press up or down on the control key [:‘,j

Operating the handset

Switching the handset on and off
» Press and hold the End call key

When you place a switched-off handset into the base or the charging cradle, it switches on
automatically after about 30 seconds.

When the handset is removed from the base/charging cradle, the display switches off briefly.

Locking/unlocking the keypad
» Pressand hold the hash key (& -].

Menu navigation

Your phone has many functions, and they are available to you from menus.
Select menu function:

1 Press OK to enter the menu.

2 Navigate to the desired submenu using [:‘,j

3 Press OK to select.

Return to idle status: p Press and hold the key ().

12



Making calls

Making a call

1 Enter the number.

2 PresstheTalkkey ().

» The number is dialled.

or

1 Press and hold the Talk key (/).
» The dial tone can be heard.

2 Enter the number.

To change the receiver volume during a call:
1 Use 3 ]to set the volume.

To end call / cancel dialling:

1 Press the End call key ().

Dialling from the directory

1 Open the directory with ().

2 Use [:‘,j to scroll to the desired entry.
3 Pressthe Talk key (7).

Dialling from the call list

1 Open the call list with @

2 Use [:‘,j to scroll to the desired entry.
3 PresstheTalkkey (7 ).

Dialling from the redial list

The list contains the 10 numbers last dialled with the handset.

1 Press the Talk key briefly.
2 Select the entry.

3 Pressthe Talk key (7).

Dialling from a direct memory key

1 Press and hold the direct memory key (1, 2 or 3).

Making calls

13



Direct memory

Accepting a call

1 Press the Talk key ().

With function AUTO ANSWER enabled:
1 Take the handset out of the base/charging cradle.
Enabling function AUTO ANSWER:
Press OK to enter the menu.
Navigate to HS SETTINGS.

Press OK.

Navigate to AUTO ANSWER.

Press OK.

Select ON or OFF.

Press OK.

N OB b~ W N =

Share a call

You can initiate a 3-way conversation on an active call.
1 Press OK during a call.

2 Navigate to INTERCOM.

3 PresstheTalkkey (Z ]

4 Press and hold the star key.

» CONFERENCE displays on the handset.

Place a call on hold
1 Press the R key to put the current call on hold.
2 Press the R key to switch between calls.

Direct memory

There are three direct memory keys on the handset: dialling keys 1, 2 and 3. You can store a
phone number into each of these keys and dial them directly when the phone is not in use.
Press OK to enter the menu.

Navigate to HS SETTINGS.

Press OK.

Navigate to DIRECT MEM..

Press OK.

Choose the KEY.

Press OK.

Enter the number.

Press OK.

O 00 N O L1 A W N =
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Directory

Directory

To open the directory:

1 Press down on the control key @

Phone numbers (max. 22 digits) with associated names (max. 14 characters) can be stored.

Saving a number to the directory
Entering letters/characters (= p. 45).
Press OK to enter the menu.
Navigate to PHONEBOOK.

Press OK.

Select ALL CONTACTS.

Press OK.

Press OK.

Select ADD.

Press OK.

9 Enter the name.

10 Press OK.

11 Enter the phone number.

12 Press OK.

13 Select the MELODY.

14 Press OK.

» Youadded a new entry.

0 N O UL WN =

Selecting a directory entry
1 Open the directory with .

o
=

Press OK to enter the menu.
Navigate to PHONEBOOK.
Press OK.

Select ALL CONTACTS.

Press OK.

Navigate to the desired entry.
Press OK.

Navigate to VIEW.

Press OK.

O 00 N O L1 A W N =
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Directory

Editing a directory entry

v O 0 N O U1 A W N =

Press OK to enter the menu.
Navigate to PHONEBOOK.
Press OK.

Select ALL CONTACTS.

Press OK.

Navigate to the desired entry.
Select EDIT.

Change the entry as desired.
Press OK.

You hear a confirmation tone.

Checking the number of directory entries

v NO U BdWN =

Press OK to enter the menu.
Navigate to PHONEBOOK.
Press OK.

Select ALL CONTACTS.
Press OK.

Navigate to PB STATUS.
Press OK.

The number of directory entries displays.

Deleting a directory entry

0 NO UL WN =

9
10
4
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Press OK to enter the menu.
Navigate to PHONEBOOK.
Press OK.

Select ALL CONTACTS.

Press OK.

Navigate to the desired entry.
Press OK.

Navigate to DELETE.

Press OK.

Press OK.

You hear a confirmation tone.



Deleting all directory entries
Press OK to enter the menu.
Navigate to PHONEBOOK.
Press OK.

Select ALL CONTACTS.

Press OK.

Navigate to the desired entry.
Press OK.

Navigate to DELETE ALL.

9 Press OK.

10 Press OK.

» You hear a confirmation tone.

0 NO U WN =

Adding an entry to VIP list
1 Open the directory with .

o
=

Press OK to enter the menu.
Navigate to PHONEBOOK.
Press OK.

Select ALL CONTACTS.

Press OK.

Navigate to the desired entry.
Press OK.

Navigate to ADD TO VIP.

Press OK.

VIP entries are marked with .

v O 0 N O U1 A W N =

Reviewing the VIP list
Press OK to enter the menu.
Navigate to PHONEBOOK.
Press OK.

Select VIP.

Press OK.

Navigate to the desired entry.
Press OK.

Navigate to VIEW.

Press OK.

O 0 N O L1 »h W N =

Directory
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Directory

Removing a VIP entry

Method 1:

v O ® v N O U D WN =

Press OK to enter the menu.
Navigate to PHONEBOOK.
Press OK.

Select ALL CONTACTS.

Press OK.

Navigate to the desired entry.
Press OK.

ADD displays.

Navigate to DEL FROM VIP.
Press OK.

The VIP entry will be removed from the VIP list but will remain in the directory.

Method 2:

v O 0O NO U A WN -

Press OK to enter the menu.

Navigate to PHONEBOOK.

Press OK.

Select VIP.

Press OK.

Navigate to the desired entry.

Press OK.

Navigate to DELETE.

Press OK.

The VIP entry will be removed from the VIP list but will remain in the directory.

Removing all VIP entries

® v N O U DA WN =

9
10
4
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Press OK to enter the menu.
Navigate to PHONEBOOK.
Press OK.

Select VIP.

Press OK.

Navigate to the desired entry.
Press OK.

VIEW displays.

Navigate to DELETE ALL.
Press OK.

Press OK.

AllVIP entries will be removed from the VIP list but will remain in the directory.



Redial list

Redial list

Reviewing entries in the redial list

1 Pressthe Talk key (£ ).
2 Navigate to the desired entry.

Storing a redial number into the directory
Press the Talk key ().
Navigate to the desired entry.
Press OK.

Navigate to ADD TO PB.

Press OK.

Enter the name.

Press OK.

Enter the number.

9 Press OK.

10 Select the MELODY.

11 Press OK.

0 N O UL WN =

Deleting a redial list entry
Press the Talk key ().

Navigate to the desired entry.
Press OK.

Navigate to DELETE.

Press OK.

Press OK.

o L1 W N =

Deleting all redial list entries
Press the Talk key ().

Navigate to the desired entry.

Press OK.

Navigate to DELETE ALL.

Press OK.

Press OK.

O U1 WN =
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Message/call lists

Message/call lists

The telephone saves information about various events in lists:

» Calllist: numbers of all incoming or missed calls

* Answer machine list (BASIC 100A): messages on the answer machine
« Network mailbox list: messages on the network mailbox

If calls are stored in the network mailbox, you receive a message when the setting is
configured (dependent on the network provider).

Call list

Depending on the list type setting, the call list contains the numbers of the most recent
incoming or missed calls. If the call list is full, a new call will replace the oldest entry stored.

Setting the list type

Press OK to enter the menu.
Navigate to CALL LIST.

Press OK.

Press OK.

Navigate to CATEGORY.

Press OK.

Select ALL CALLS or MISSED CALLS.
Press OK.

0 NO LD WN =

Opening the call list
1 Open the call list with @
2 Select entries with [:‘,j

Reviewing call list entries
1 Open the call list with [_L:l]
2 Select the entry with (5 ).
3 Press OK.

» DETAILS displays.
4 Press OK.

» The screen displays the caller's name and the date and time of the call.

Calling back a caller from the call list
1 Open the call list with @]

2 Select the entry with (5 ).

3 Pressthe Talk key (7).

20



Saving a call list entry to the directory
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Open the call list with @]
Select the entry with (G5 ).
Press OK.

DETAILS displays.
Navigate to ADD TO PB.
Press OK.

Name and number display.
Edit the name and number as desired.
Press OK.

Select the MELODY.

Press OK.

You hear a confirmation tone.

Saving a call list entry to the block list

1

2
3
4
4
5
6
7
4
8

4

Open the call list with @]
Select the entry with [:‘,j
Press OK.

DETAILS displays.
Navigate to ADD TO BLIST.
Press OK.

Enter the name.

Press OK.

Name and number display.
Press OK.

You hear a confirmation tone.

Deleting a call list entry

v O UuA WN =

Open the call list with @
Select the entry with [:‘,j
Press OK.

Navigate to DELETE.

Press OK.

Press OK.

You hear a confirmation tone.

Message/call lists

21



Block list

Deleting all redial list entries

1 Open the call list with @]

2 Select the entry with (5 ).

3 Press OK.

4 Navigate to DELETE ALL.

5 Press OK.

6 Press OK.

» You hear a confirmation tone.

Answer machine list (BASIC 100A only) / network mailbox list

You can use the answer machine list/network mailbox list to play back messages stored on the
answer machines.

Open the answer machine list:
1 Press OK to enter the menu.
2 Navigate to ANS. MACHINE.
3 Press OK.

Answer machine (=& p. 26)

Open the network mailbox list:
Press OK to enter the menu.
Navigate to HS SETTINGS.
Press OK.

Navigate to MAILBOX.
Press OK.

Network mailbox (= p.31)

v A W N =

Block list

Setting block mode
Press OK to enter the menu.
Navigate to CALL BLOCKER.
Press OK.

Navigate to SETTINGS.
Press OK.

Navigate to BLOCK MODE.
Press OK.

N O~ wN =
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Block list

8 Choose between BLOCK ALL / ALLOW VIP / BLOCK BLIST / OFF.

BLOCK ALL: Blocks all unknown calls except numbers stored in the directory or
VIP list.
ALLOW VIP: Blocks all calls not stored in the VIP list.
BLOCK BLIST: Blocks only numbers stored in the block list.
9 Press OK.
10 Choose between ALWAYS ON and TIMED.
ALWAYS ON: Block mode will be always on.
TIMED: Calls will only be blocked within the set time frame.
11 Enter the time to set the block mode.
12 Press OK.
13 Enter the time to turn off the block mode.
14 Press OK.

Setting the type of calls to be blocked

1 Press OK to enter the menu.

2 Navigate to CALL BLOCKER.

3 Press OK.

4 Navigate to SETTINGS.

5 Press OK.

6 Navigate to CALLTYPE.

7 Press OK.

8 Choose between WITHHELD / INTERNAT’L / UNAVAILABLE / PAYPHONE.
WITHHELD: Blocks all calls that hide its caller ID.
INTERNAT'L: Blocks all international calls.
UNAVAILABLE: Blocks all calls without a caller ID.
PAYPHONE: Blocks all calls made from payphones.

9 Press OK.

10 Select ON or OFF.

11 Press OK.

@ You can set any or all of the four types of calls to be blocked.

23



Block list

Adding a block list entry
Press OK to enter the menu.
Navigate to CALL BLOCKER.
Press OK.

Navigate to BLOCK LIST.

Press OK.

If there are no entries, EMPTY displays. If you have entries, they will be displayed.
Press OK.

ADD displays.

Press OK.

Enter the name.

9 Press OK.

10 Enter the number.

11 Press OK.

© N v OO v U1 A WN -

Reviewing the block list entries
Press OK to enter the menu.

Navigate to CALL BLOCKER.

Press OK.

Navigate to BLOCK LIST.

Press OK.

Navigate to the desired entry.

o U WN =

Editing a block list entry
Press OK to enter the menu.
Navigate to CALL BLOCKER.
Press OK.

Navigate to BLOCK LIST.
Press OK.

Navigate to the desired entry.
Press OK.

Navigate to EDIT.

9 Edit the entry as desired.

10 Press OK.

» You hear a confirmation tone.

0 NO UL WN =
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Deleting a block list entry

0 NO U WN =

9
1

Press OK to enter the menu.
Navigate to CALL BLOCKER.
Press OK.
Navigate to BLOCK LIST.
Press OK.
Navigate to the desired entry.
Press OK.
Navigate to DELETE.
Press OK.

0 Press OK.

» The entry is deleted and you hear a confirmation tone.

Deleting all block list entries

1
2
3
4
5
6
7
8
9
1

» The entries are deleted and you hear a confirmation tone.

Press OK to enter the menu.
Navigate to CALL BLOCKER.
Press OK.
Navigate to BLOCK LIST.
Press OK.
Navigate to the desired entry.
Press OK.
Navigate to DELETE ALL.
Press OK.

0 Press OK.

Block list

25



Local answer machine (BASIC 100A only)

Local answer machine (BASIC 100A only)

Either the handset or the keys on the base are used to personalise settings on and operate the
answer machine (=& p.5).

Setting up the answer machine
The answer machine has been preset with default settings. You can change the settings.

Recording your own announcement
1 Press OKto enter the menu.

2 Navigate to ANS. MACHINE.

3 Press OK.

4 Navigate to TAM SETTINGS.

5 Press OK.

6 Navigate to OGM SETTINGS.

7 Press OK.

8 Choose between ANS & REC and ANSWER ONLY.
9 Press OK.

10 Navigate to RECORD MESS.

11 Press OK.

» The recording starts.

12 During RECORDING, press OK to stop and save the recording. Press the back key to return
without saving.

@ The maximum recording length is 3 minutes.

Playing back the announcement
Press OK to enter the menu.

Navigate to ANS. MACHINE.

Press OK.

Navigate to TAM SETTINGS.

Press OK.

Navigate to OGM SETTINGS.

Press OK.

Choose between ANS & REC and ANSWER ONLY.
9 Press OK.

10 Navigate to PLAYBACK.

11 Press OK.

» The playback starts.

0 N O LA WN =
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Local answer machine (BASIC 100A only)

12 During PLAYING, press OK to stop the playback. Press the back key to delete the announce-
ment.

@ The default announcement cannot be deleted.

Recording a memo

Regardless the answering machine is on or off, you can record memos as reminders for yourself.
Press OK to enter the menu.

Navigate to ANS. MACHINE.

Press OK.

Navigate to MEMO.

The recording starts.

U v D W N =

Press OK to end and save the recording or press the back key to stop the recording without
saving.

Changing the settings

Press OK to enter the menu.

Navigate to ANS. MACHINE.

Press OK.

Navigate to TAM SETTINGS.

Press OK.

Navigate to the setting you want to change:

O U1 W N =

Answer Mode

1 Navigate to ANSWER MODE.

2 Press OK.

3 Choose between ANS & REC and ANSWER ONLY.
4 Press OK.

Language

1 Navigate to TAM LANGUAGE.
2 Press OK.

3 Choose the language.

4 Press OK.

Answer Delay

1 Navigate to ANSWER DELAY.

2 Press OK.

3 Choose between 2 RINGS / 4 RINGS / 6 RINGS / 8 RINGS / TIME SAVER.
4 Press OK.

27



Local answer machine (BASIC 100A only)

Recording time:

1 Navigate to RECORD TIME.

2 Press OK.

3 Choose between60S/120S/180 S/ UNLIMITED.
4 Press OK.

Call screening:

1 Navigate to BS SCREENING.
2 Press OK.

3 Select ON or OFF.

4 Press OK.

» You hear a confirmation tone.
Remote access:

1 Navigate to REMOTE ACC..
Press OK.

Select ON or OFF.

Press OK.

You hear a confirmation tone.

v » W N

Change remote access PIN:
Navigate to CHANGE PIN.

Press OK.

Enter the old PIN (default is 0000).
Press OK.

Enter the new PIN.

Re-enter the new PIN.

Press OK.

You hear a confirmation tone.

v NO UuhAWN =
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Local answer machine (BASIC 100A only)

Operation using the handset

Activating/deactivating the answer machine
Press OK to enter the menu.
Navigate to ANS. MACHINE.
Press OK.
Navigate to TAM ON/OFF.
Select ON or OFF.
Press OK.
the answer machine is switched on, the display shows the icon .

o U1 W N =

=

If the memory is full, the display shows TAM FULL and the answer machine switches
off automatically. Delete old messages so that it switches on again automatically.

Playing back messages

A Time and date are set.

Press OK to enter the menu.

Navigate to ANS. MACHINE.

Press OK.

Select MSG PLAYBACK.

Press OK.

Choose between STOP / FORWARD / PREVIOUS / DELETE.

O U1 W N =

If there are new messages, playback starts with the first new message, otherwise with
the first old message.

Actions during playback

Stop playback: >
Go to the next message: » (6]
Go to the start of the current message: 4
—
Change volume: > L
Delete a single message: >

Picking up a call from the answer machine

Even if the answer machine has already answered or is recording a call, you can still take it:

1 Press the Talk key ().

or

1 Remove the handset from the base/charging cradle (A AUTO ANSWER is activated = p. 14).

Recording stops and you can speak to the caller.
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Local answer machine (BASIC 100A only)

Deleting all messages
Press OK to enter the menu.
Navigate to ANS. MACHINE.
Press OK.

Navigate to DELETE ALL.
CONFIRM? displays.

Press OK.

U v D W N =

Operation when on the move (remote operation)

You can check and activate your answer machine from any other telephone (hotel, pay phone
etc.).

The system PIN is not 0000 (= p. 38).
The other telephone has tone dialling (DTMF).

Remote access is turned on.

Switching on the answer machine

1 Call the telephone connection and let it ring until the ANSWER ONLY announcement.
2 Press the star key.

3 Enter the remote access PIN.

4

The answer machine is switched on and messages are played back.

Checking the answer machine

A The answer machine is activated.

Call the telephone connection and let it ring until the announcement.
Press the star key while the announcement is still playing.
The message will stop.

1

2

4

3 Enter the remote access PIN.

» You will hear a single confirmation beep if the PIN is accepted.
4 Press the key 5.

» You can check your messages.

The answer machine is operated using the following keys:

During message playback: Delete current message.

During message playback: Press once to repeat the current message from the begin-(4_]
ning.

Press twice to skip back to the previous message.

While no message is playing: Start playing messages.
During message playback: Stop the current message playback.
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Network mailbox

During message playback: Skip to play the next message.

While no message is playing: Turn off the answering machine.

During message playback: Stop the current message playback.

EENE

While no message is playing: Turn off the answering machine.

Network mailbox

A The network mailbox has been requested from the network provider.

Entering the number of the network mailbox
Press OK to enter the menu.

Navigate to HS SETTINGS.

Press OK.

Navigate to MAILBOX.

Press OK.

Enter the number.

Press OK.

N O b W N =

Playing back messages

When you received a voicemail, the handset displays @ Contact your network provider for
instructions on how to configure the voicemail settings and listen to messages.

A The network mailbox has been requested from the network provider.

1 Dial the access number provided by your network provider.
2 Enter the security code you received from your network provider.

Using handsets

Registering a handset

Handsets supplied with a base are already registered to that base. Each additional handset must
be registered to the base.

1 Press OK to enter the menu.

Navigate to HS SETTINGS.

Press OK.

Navigate to REGISTRATION.

Enter the system PIN for the base (default setting: 0000).

v A W N
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Using handsets

Press OK.

Within 60 seconds after entering the system PIN press and hold the Registration/paging key
(=» p.5) for 5 seconds.

» PLEASE WAIT displays.

» You hear a beep when the registration process is successful.

The registration process takes approximately 1 minute. The handsets are assigned the
lowest free internal number.

Delete handset

You can delete any other registered handset from any registered Gigaset handset.
Press OK to enter the menu.

Navigate to BS SETTINGS.

Press OK.

Navigate to DELETE HS.

Press OK.

Enter the system PIN for the base (default setting: 0000).

Press OK.

Select the handset.

Press OK.

The handset will be removed from the registered handsets list and REGISTER displays.

v O O N O U A WN =

Making internal calls

Making internal calls
@ Internal calls are cost-free calls to other handsets registered to the same base.

Calling a specific internal participant:
1 Press and hold OK.

2 If more than two handsets are registered: Use [:‘,j to select an internal participant or use ﬁ"'!
to enter the internal number of a handset.

3 PressOKor( 7).

» The handset selected is called.

Calling all handsets ("group call"):
1 Pressand hold OK.

2 Select CALL ALL HS.

3 PressOKor (7~ ]
4

All registered handsets are called. You speak to the first internal participant to pick up.
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Using handsets

Ending the internal call:
1 Press the End call key (<2).

Making an internal consultation call / transferring a call
Call an external participant and transfer the call to an internal participant or hold a consultation
call with him or her.
1 Pressand hold OK.
2 If necessary, select a handset or CALL ALL HS.
3 Press OK.
» Theinternal participant(s) is/are called, the external participant hears music on hold. Possible
options:
Hold a consultation call:
1 Speak to the internal participant.
Return to the external call:
1 Press the Display key ©
Transfer the external call when the internal participant has answered:
1 Announce an external call.

2 Pressthe End call key
Transfer the external call before the internal participant answers:

1 Press the End call key ().
» The external call is forwarded immediately.

Initiating an internal conference call
You want to join an existing external call.

1 Press and hold the Talk key (/).

» All participants hear a signal tone.

Ending a conference call:

1 Press the End call key (o).
» All participants hear a signal tone.

When the first internal participant presses the End call key (%), the handset which joined the
conference call remains connected to the external participant.
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Additional functions

Additional functions

Alarm clock

A Date and time have been set.

Switching the alarm clock on and off
Press OK to enter the menu.

Navigate to ALARM.

Press OK.

Select ON or OFF (4 = activated).

Press OK.

Set the alarm time in hours and minutes.

7 Press OK.

Alarm clock enabled: the alarm clockicon @) and wake-up time are displayed instead of the
date.

O U1 W N =

Deactivating the wake-up call
An alarm is shown on the display and indicated by the selected ringtone melody (= p. 36).
» Pressanykey... The alarm call is deactivated for 24 hours

ECO DECT

During a call, the wireless power automatically adjusts to the distance between the handset and
the base. The shorter the distance, the lower the wireless power (radiation).

When the phone is in idle status, the wireless power of the handset is switched off. The base
maintains contact with the handset with only low wireless signals.

Press OK to enter the menu.

Navigate to BS SETTINGS.

Press OK.

Navigate to ECO MODE.

Press OK.

Select ON or OFF (x4« = activated).

Press OK.

N O b~ W N =
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Telephone settings

Telephone settings

Ringtones

Activating/deactivating the ringtone

1

o
=

O 0 N O L1 h W N =

Press the Star key long.

Press OK to enter the menu.
Navigate to HS SETTINGS.
Press OK.

Navigate to RING SETUP.
Press OK.

Navigate to RING VOLUME.
Press OK.

Select VOLUME OFF.

Press OK.

Ringtone volume (ringer volume)
Adjust the volume of the ringtone on 5 levels or off.
For the Handset:

O 00 N O L1 h W N =

Press OK to enter the menu.

Navigate to HS SETTINGS.

Press OK.

Navigate to RING SETUP.

Press OK.

Navigate to RING VOLUME.

Press OK.

Choose the desired ring volume (VOLUME 1-5).
Press OK.

For the Base:

N O b WwN =

Press OK to enter the menu.

Navigate to BS SETTINGS.

Press OK.

Navigate to RING VOLUME.

Press OK.

Choose the desired ring volume: VOLUME 1-5 or VOLUME OFF
Press OK.
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Telephone settings

Ringtone melody

Set the ringtone melody for external calls and internal calls.
For the Handset:

Press OK to enter the menu.

Navigate to HS SETTINGS.

Press OK.

Navigate to RING SETUP.

Press OK.

Choose between EXT. RING and INT. RING.
Press OK.

Select the desired melody ( = selected).
Press OK.

O 0 N O L1 D W N =

For the Base:

Press OK to enter the menu.

Navigate to BS SETTINGS.

Press OK.

Navigate to BS RINGER.

Press OK.

Select the desired ringtone ( = selected).
Press OK.

N O~ W=

Enabling/disabling key tones and alert tones
The handset provides acoustic notification of different activities and statuses.

Key tone: The handset indicates any keypress.
Battery warning tone: The battery charge status falls below a certain level during a call.
Out of range tone: The handset is out of range of the base.

You can activate or deactivate the key tone, battery warning tone and out of range tone sepa-
rately.

1 Press OK to enter the menu.

2 Navigate to HS SETTINGS.

3 Press OK.

4 Navigate to TONE SETUP.

5 Press OK.

6 Choose between KEY TONE / BATTERY TONE / OUT OF RANGE.
7 Press OK.

8 Select ON or OFF (£ = activated).

9 Press OK.
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Display language

N O b W N =

The current language is marked with .

Press OK to enter the menu.
Navigate to HS SETTINGS.
Press OK.

Navigate to LANGUAGE.
Press OK.

Select language.

Press OK.

Rename handset

N O b~ W N =

Press OK to enter the menu.
Navigate to HS SETTINGS.
Press OK.

Navigate to RENAME HS.

Press OK.

Rename the handset as desired.
Press OK.

Dial mode

v NO U bhWN =

Press OK to enter the menu.
Navigate to BS SETTINGS.
Press OK.

Navigate to DIAL MODE.
Press OK.

Choose between TONE and PULSE.

Press OK.

You hear a confirmation tone.

Flash time

v NO U A WN =

Press OK to enter the menu.
Navigate to BS SETTINGS.
Press OK.

Navigate to FLASH TIME.
Press OK.

Choose between SHORT / MEDIUM / LONG.

Press OK.

You hear a confirmation tone.

Telephone settings
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Telephone settings

System PIN

Changing the system PIN

0 NO UL W=

9

Press OK to enter the menu.

Navigate to BS SETTINGS.

Press OK.

Navigate to CHANGE PIN.

Press OK.

Enter the current 4-digit system PIN (default setting: 0000).
Press OK.

Enter the new 4-digit system PIN.

Press OK.

10 Re-enter the new 4-digit system PIN.

1

Press OK.

Resetting the handset

O U1 W N =
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Press OK to enter the menu.
Navigate to DEFAULT.

Press OK.

Enter the 4-digit system PIN.
Press OK.

Press OK.



Service (Customer Care)

Service (Customer Care)

Visit our Customer Care pages
@ Here you will find:
*Frequently asked questions

*Free software and user manual downloads
*Compatibility checks

Contact our Customer Care team
m Couldn't find a solution in the FAQs section?
We are happy to help...
... online:
via our contact form on the customer service page
... by telephone:
United Kingdom
Service Hotline: 020 36953111
(local call cost charge)
Ireland
Service Hotline: 0818 200 033
(6.6561 Ct./Call)

Please have your proof of purchase ready when calling.

Please note that if the Gigaset product is not sold by authorised dealers in the national territory the product
may not be fully compatible with the national telephone network. It is clearly specified on the box near the CE
mark for which country/countries the equipment has been developed. If the equipment is used in a manner
inconsistent with this advice or with the instructions of the manual and on the product itself, this may have
implications on the conditions for warranty or guarantee claims (repair or exchange of product).

In order to make use of the warranty, the product purchaser is asked to submit a receipt which proves the date
of purchase (date from which the warranty period starts) and the type of goods that have been purchased.

Guarantee Certificate

Unless otherwise specified, the guarantor (hereinafter referred to as "Gigaset Technologies")

grants the consumer (customer) a durability warranty under the following conditions (warranty

conditions), without prejudice to the consumer's statutory rights relating to defects. The

customer's warranty rights are not limited by this warranty. Warranty rights can be asserted free

of charge. This warranty represents an obligation on the part of the guarantor in addition to the

statutory warranty rights that can be asserted free of charge for defect claims.

Warranty conditions:

¢ Inthe case of new devices (telephones, smartphones) and their components exhibiting
defects within 24 months of purchase, Gigaset Technologies shall, at its own option and
free of charge, either replace the device with another device reflecting the current state of
the art, or repair the said device. This durability warranty applies for 12 months from the
date of purchase for parts subject to wear (all moving parts that can be replaced by the
customer itself, e.g. spare parts, batteries, keyboards, housing).
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Service (Customer Care)

This warranty does not apply in the event a defect to devices is attributable to improper
treatment and/or a failure to follow the operating guides.

This warranty does not cover any services provided by the appointed dealer or by the
customer himself (e.g. installation, configuration, software downloads). Manuals and, where
applicable, accompanying software on a separate data carrier are also excluded from the
warranty.

Proof of purchase plus date of purchase are required as evidence of a valid warranty.
Warranty claims must be asserted within two (2) months of the awareness of a warranty
event.

Replaced devices or their components returned to Gigaset Technologies during the course
of an exchange are transferred to the ownership of Gigaset Technologies.

This warranty applies to new devices acquired within the European Union. These will be
exchanged free of charge for a technologically current device or repaired by

Gigaset Technologies. The warrantor is Gigaset Technologies GmbH, Frankenstralle 2,
D-46395 Bocholt.

No further or different claims arising from this manufacturer's warranty will be accepted.
Gigaset Technologies accepts no liability for operational interruptions, loss of profit and loss
of data, software additionally installed by the customer or other information. The customer
is responsible for safeguarding these. The liability disclaimer does not apply if liability is
mandatory, for example under the Product Liability Act, in cases of wilful intent, gross negli-
gence, injury to life, limb and health or breach of material contractual obligations. Claims for
damages in respect of breach of material contractual obligations are however limited to fore-
seeable losses typical for the contract, unless liability is as a result of wilful intent, gross negli-

gence, injury to life, limb and health or under the Product Liability Act.
» Successful assertion of a warranty claim does not extend the term of the warranty.

« Unless there is a warranty event, Gigaset Technologies reserves the right to charge the
customer for an exchange or repair. Gigaset Technologies will inform the customer of this in
advance.

* Any change to the rules governing burden of proof to the detriment of the customer is not
connected with the above rules.

* Federal German law applies to this warranty, to the exclusion of the United Nations Conven-
tion on Contracts for the International Sale of Goods (CISG). This choice of law does not
deprive the consumer of the protection he/she would have been granted under provisions
that cannot be derogated from by agreement, according to the law of the country in which
he/she has her habitual residence (‘favourability principle").

Please contact the warrantor's customer services to redeem and assert this warranty. You can
find the relevant telephone number in our Service Portal at www.gigaset.com/service.

Authorisation
This device is intended for analogue phone lines in the UK and on the Irish network.
Country-specific requirements have been taken into consideration.

Gigaset Technologies GmbH hereby declares that the following radio equipment types are in
compliance with Directive 2014/53/EU:
BASIC 100
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The full text of the EU declaration of conformity is available at the following internet address:
www.gigaset.com/docs.

If this product will as well be imported into the UK:

Gigaset Technologies GmbH hereby declares that the following radio equipment types are in
compliance with the Radio Equipment Regulations 2017:

BASIC 100

The full text of the UK declaration of conformity is available at the following internet address:
www.gigaset.com/docs.

This declaration could also be available in the "International Declarations of Conformity" or
"European Declarations of Conformity" files.

Therefore please check all of these files.
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Environment

Environmental management system

Further information on environmentally friendly products and processes is available on the
Internet at www.gigaset.com.

Gigaset Technologies GmbH is certified pursuant to the international stand-
TUV TUVE ardsISO 14001 and ISO 9001.
SuD SuD . o
z 1SO 14001 (Environment): Certified since 13/0/2024 by TUV SUD

Management Service GmbH.
1SO 9001 (Quality): Certified since 13/0/2024 by TOV SUD Management Service GmbH.

Disposal

Batteries should not be disposed of in general household waste. Observe the local waste
disposal regulations, details of which can be obtained from your local authority.

All electrical and electronic products should be disposed of separately from the municipal waste
stream via designated collection facilities appointed by the government or the local authorities.

This crossed-out wheeled bin symbol on the product means the product is covered
by the European Directive 2012/19/EU.
_— UK: The Waste Electrical and Electronic Equipment Regulations 2013.

The correct disposal and separate collection of your old appliance will help prevent
potential negative consequences for the environment and human health. It is a precondition for
reuse and recycling of used electrical and electronic equipment.

For more detailed information about disposal of your old appliance, please contact your local
council refuse centre or the original supplier of the product.
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Care
Wipe the device with a damp cloth or an antistatic cloth. Do not use solvents or microfibre
cloths.

Never use a dry cloth; this can cause static.

In rare cases, contact with chemical substances can cause changes to the device’s exterior. Due
to the wide variety of chemical products available on the market, it was not possible to test all
substances.

Impairments in high-gloss finishes can be carefully removed using display polishes for mobile
phones.

Contact with liquid A

If the device comes into contact with liquid:

1 Unplug all cables from the device.

2 Remove the batteries and leave the battery compartment open.
3 Allow the liquid to drain from the device.

4 Patall parts dry.
5

Place the device in a dry, warm place for at least 72 hours (not in a microwave, oven etc.)
with the battery compartment open and the keypad facing down (if applicable).

6 Do not switch on the device again until it is completely dry.
When it has fully dried out, you will normally be able to use it again.
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Technical Data

Batteries

Technology: Nickel metal hydride(NiMH)
Size: AAA (Micro, HR03)

Voltage: 1.2V

Capacity: 400 - 1000 mAh

Handset operating times/charging times

The operating time of your Gigaset depends on the capacity of the battery, its age and the way it is used (all
times are maximums).

Time in idle mode (hours) up to 190
Talktime (hours) upto11
Operating time for 1.5 h of calls per day (hours) 70
Charging time in charging cradle (hours) 8

Power consumption of the handset in the charging cradle

When charging: <0.8W
To maintain the charge status: <02 W
Off the charging cradle: <0.1W

Base power consumption

Idle mode: Without an answer machine With an answer machine
- Handset in charging cradle 1.2W 1.5W

- Handset outside charging cradle 0.58 W 0.82W

- Trickle charge 0.74W 0.88 W

During a call: 0.78 W 1.0W

General technical specifications

DECT standard supported

GAP standard supported

Radio frequency range 1880 - 1900 MHz

Transmission power 10 mW average power per channel, 250 mW pulse power
Range Up to 50 m indoors, up to 300 m outdoors

Power supply to base 230V ~/50 Hz

Environmental conditions | +5°C to +45°C, 20% to 75% relative humidity

for operation
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Power adapter

Manufacturer Salom Electric (Xiamen) Co. Ltd.

Commercial registration number: 91350200612003878C
31 Building, Huli Industrial District,

Xiamen, Fujian 361006, PR. China

Salcomp (Shenzen) Co. Ltd.

Commercial registration number: 91440300618932635P
Salcomp Road, Furond Industrial Area,

Xingiao, Shajing, Baoan District, Shenzen 518125 China
LEADER ELECTRONICS

Commercial registration number: 913211007039359372
8F, No.138 Ln. 235 Baogio Rd.

Xindian Dist. New Taipei City 23145, Taiwan

Dongguan City Ganggqi Electronics Co. Ltd.

Commercial registration numberr: 914419007929512928

Privately Operated Industrial District, ShiYong, 523600 Heng
Li Town, Dong Guan, Guangdong, People's Republic of China

Handset Base

Model identifier C705 (EU version) C707/C769 (EU version)
C710 (UK version) C771/C785 (UK version)
Input voltage 230V 230V

Input AC frequency 50 Hz 50 Hz

Output voltage 4V 6,5V

Output current 0,15A 03A

Output power 06W 1,95W

Average active efficiency > 46 % >71,5%

Efficiency at low load (10%) not relevant - only at output | not relevant - only at
power > 10 W output power > 10 W

No-load power consumption |< 0,10 W <0,10W

Entering letters/characters

Standard characters 1x [ 2x | 3x [ 4 [ 5% | 6x | 7x | 8x | 9 [10x[TIx[12x]13x[14x][15x
Press the relevant key several times. =) |1 £]5|¥|m
Briefly press the Hash key # to switch from alblc|2]4 dlajajaje
mode “Abc”to “123", from “123”to “abc”and dle|f|3]éjejejé
from “abc” to “Abc”. @3 |g|h|i4]i|i]ili
iTk[T(s
) m|njo|6|6|A|6|0|06|b
plalr|s|7]|RB
tjulv|8|U|u|u|a
G |jw|x|y|z|9|y|y|=e|e]|a
eI [ [ ]of+]- il S
(D <=2 %
#e@e[\]&]§
1) Space
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Cyrillic
Press the relevant key several times.

Briefly press the Hash key # to switch from
mode “Abc”to “123’ from “123" to “abc” and
from “abc”to “Abc”.

Greek

Press the relevant key several times.

Briefly press the Hash key # to switch from
mode “Abc”to “123" from “123" to “abc” and
from “abc” to “Abc”.
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Technical Data

Turkish x| 2x [ 3x [ 4x [ 5x [ 6x | 7x | 8x | 9x [10x]11x[12x[13x
Press the relevant key several times. ! _ L
Briefly press the Hash key # to switch from 3 b ; g 213 alatals
mode “Abc”to “123’ from “123" to “abc” and ¢ clejerel |
from “abc”to “Abc”. glg|h | |i|a4]i|i]i]i
j | k|l]5
EJ/ m|n|jo|6|6|A|[6|0|06]|0
plris|s|7|a|8B
tjujd|v | 8|la|u]|a
C]|y|z|9|w|x |y |ae|e]|a
[ 2ol +1]- B
G [ * /] () [<]=]>]|%
# @[ \]&]5§
1) Space
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Index
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Answer machine
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Answer machine list
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connecting to the router
setting ..o v
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addentry.......ooooviiiiiinn.
blockedcalls...................
deleteallentries................
deleteentry......covviiiiiiiiiiiiiae,
editentry. ...
reviewentries..........oiinnn.
set block mode

Brokendisplay.............ooenn

C

Call
internal ... 32
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savingentry ..o

saving entry to block list.........
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Callonhold ............cooiiitt,
Call screening during recording
Calling

external ...l

internal .......... ..ol
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