
Gigaset Camera Services 
Gigaset elements app integrated in Smart Home

Freemium Safety Indoor Package Outdoor Safety Package Smart Indoor Package Directors Cut Indoor Package Outdoor 360° Package Welcome Indoor Package 3 month
Outdoor Welcome Package 3 

month

Funktionen: 

High Quality / Low Quality Switch        

Cameras included in package* x >3 >3 >3 >3 >3 >3 >3

Notification of movement event        

Microphone on / off        

Night vision off / automatic        

Saving videos x       

Share video x       

30 Sec alarm recordings        

Cloud storage of the videos  2 Days 1 week 1 week 2 weeks 4 weeks 4 weeks 4 weeks 4 weeks

Manual recording 30 sec. 30 sec. 2 min in 30 sec. Recordings 2 min unlimited 30 Sek. Films unlimited 30 Sek. Films unlimited 30 Sek. Films unlimited 30 Sek. Films

Screenshot on Dashboard        

Zones** x 1 x 1 2 x 2 x

Notification of doorbell ring x x  x x  x 

Single payment 0,99 Euro 0,99 Euro
Monthly payment 0,99 Euro 0,99 Euro 1,99 Euro 4,99 Euro 4,99 Euro X X
Yearly payment 9,99 Euro 9,99 Euro 19,99 Euro 49,99 Euro 49,99 Euro X X

*not for Gigaset smart camera and Gigaset camera
When the camera is operated without the Smart Home System, there is no alarm message
** only with Smart Camera / Gigaset camera X= not supported *price may varie in apple and google shop

• 30 sec. manual video recording
• Notification of movement/ringing
• 30 seconds of video recording at 
Homecoming
• 2 days of cloud storage of the videos
• 30 sec video recording for Smart Home Alarm
• Web Video Manager

• 30 seconds manual video recording
• 30 seconds of video recording at 
Homecoming
• Video recording when moving
• 1 week of cloud storage of the videos
• 5 minutes of video recording on alarm 
• Web Video Manager
• Package valid for up to 3 cameras*
• motion detection in 1 Zone**

*does not apply to the Gigaset Smart Camera 
and The Gigaset Camera

**available only for Gigaset Smart Camera and 
Gigaset Camera

• 2 min manual video recording in 30 seconds 
of videos
• Video recording at Homecoming
• Video recording when moving
• Video recording by ringing
• 1 week of cloud storage of the videos
• 30 seconds of video recording on Smart 
Home Alarm 
• Web Video Manager
• Package valid for up to 3 cameras

• 2 min manual video recording
• 30 seconds of video recording at 
Homecoming
• Video recording when moving
• 2 weeks of cloud storage of the videos
• 5 minutes of video recording on alarm 
• Web Video Manager
• Package valid for up to 3 cameras*
• motion detection in 1 Zone**

*does not apply to the Gigaset Smart Camera 
and The Gigaset Camera

**available only for Gigaset Smart Camera and 
Gigaset Camera

• Unlimited manual video recording
• 30 seconds of video recording at 
Homecoming
• Video recording when moving
• 4 weeks of cloud storage of the videos
• 5 minutes of video recording on alarm
• Web Video Manager
• Package valid for up to 3 cameras*
• motion detection in 2 Zones**

*does not apply to the Gigaset Smart Camera 
and The Gigaset Camera

**available only for Gigaset Smart Camera and 
Gigaset Camera

• Unlimited manual video recording
• 30 seconds of video recording at 
Homecoming
• Video recording when moving
• 4 weeks of cloud storage of the videos
• Video recording on alarm
• Web Video Manager
• Package valid for up to 3 cameras

• Unlimited manual video recording
• Video recording at Homecoming
• Video recording when moving
• Video recording on alarm
• 4 weeks of cloud storage of the videos
• Video recording on alarm
• Web Video Manager
• Motion detection in 2 zones*
• Package can only be booked once

*available only for the Gigaset Smart Camera 
and Gigaset Camera

• Unlimited manual video recording
• 30 seconds of video recording at 
Homecoming
• Video recording when moving
• 4 weeks of cloud storage of the videos
• 5 minutes of video recording on alarm
• Web Video Manager
• Package can only be booked once


