
elements Safety starter kit

First Steps



Base station

1 x Power supply unit
1 x LAN cable
1 x Faceplate
2 x Screws
1 x Cable clamp

Door sensor

1 x Battery
1 x Faceplate
1 x Mount
2 x Sticky tapes

Motion sensor 

1 x Battery
2 x Faceplates
2 x Sticky tapes
2 x Screws with dowels
1 x Pedestal

motiondoor

Hello!

Please also refer to the information leaflet “Important notes on Gigaset elements starter kit“.

Great that Gigaset elements is moving in with you today. From now on 
you will receive a lot of valuable information from the most important 
place in your life. And you can react anytime, anywhere.

Before you can use Gigaset elements you need to set up the system. 
Just follow Steps 1 to 6. These parts are enclosed in the package:

base



base
Your base station is always connected to the 
sensors. It transfers the information to your 
smartphone via the internet. 

3. Don’t attach the faceplate yet, so 
that the activation code remains 
visible. To stabilise the base use the 
screws and terminal plate provided.

Please note: You can find a 
detailed guide at  
www.gigaset-elements.com/en/
FAQ

2. Connect the LAN cable 
to your internet router and 
base (using the opening 
in the pedestal). When this 
has worked the middle LED 
lights up.

1. Connect the power 
supply unit to the base 
and to a plug near to 
your internet router (use 
the opening in the base 
pedestal). When the 
topmost LED on the base 
lights up, it has worked.

Step 1



door
The door sensor registers what’s happening at 
your door and notifies you. But first you need to 
assemble it:

1. Insert the battery and 
attach the faceplate by 
clicking it into place.

3. Attach the mount to the inside of 
your front door directly above the 
handle. (TOP must face upwards). Press 
the adhesive surface of the mount for 
about  
15 seconds to the door. Now slide 
door on to the mount until it clicks into 
place.

2. Attach the sticky tape 
centrally to the back of the 
mount for door.

Step 2

Please note: door functions at 
a max. distance of 50m from the 
base.



motion
Your motion sensor reacts as soon as people come 
near it. For motion to function properly, it has to be 
installed at the right place. 

1. The best place for the motion wall mount:
•  on the wall where the door is positioned, at the side with the handle  
• at max. 2.40 m, with a clear view of the entrance area 
• there should be no window in the direct field of vision of motion 
•  max. 50m from the base 

Step 3

Please note: You can attach the wall mount with glue (this may leave a sticky residue) but you 
can also fix it by drilling and screwing with the screws and dowels included in the package. Or 
you can use the additional pedestal for a more flexible location. You can find a detailed guide 
at: www.gigaset-elements.com/en/FAQ 

You can find Steps 4 to 6 on the back.
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2. Insert the battery and 
attach the smaller faceplate 
to the front and the larger 
faceplate to the back of 
motion by clicking them into 
place.

3. Now place motion in the 
wall mount. Before attaching 
both of them, make sure that 
the front is facing the door.

Step 4

4. Place the sticky tape on the 
back. Press motion and the 
wall mount with the adhesive 
surface for about 15 seconds 
firmly to the wall.

When you have found the right place, you then 
only have to assemble and install motion. You can 
do this in three easy steps: 

motion



Download
Download the free Gigaset elements app from one of the 
following app stores so that you can use Gigaset elements 
anywhere you want:

Install the app on your smartphone. Start it and register with Gigaset 
elements or log in, if you already have an account.  
Now it’s all systems go.

Step 5

Apple, the Apple logo and iPhone are trademarks of Apple Inc., registered in the U.S. and other countries. App 
Store is a service mark of Apple Inc.
Google, Android, Google Play and other brands are trademarks of Google Inc.



Synchronisation
You’ve nearly made it! You now only have to activate your base station. 
Before you do this, please make sure that the two upper lights are on and 
that the lowest one is flashing.

3. Attach the faceplate to the 
back of base. The app guides 
you through the last steps.

2. Enter the base activation 
code in the app. 

1. Press the pairing button 
briefly  on the base.
The lower light now flashes 
more quickly. 

Step 6



If you have any questions or you want more detailed information on 
Gigaset elements, have a look at  
www.gigaset-elements.com/en/FAQ.

In addition you can contact us any time at  
www.gigaset-elements.com/en/contact.

We‘re delighted that you‘re one of us.  
Your Gigaset elements Team

Your Gigaset elements is now installed.  
Start experiencing its capabilities.

All is good.


